
31
March
2022

CELEBRATION OF CENTRE OF EXCELLENCE IN
HOSPITALITY & CULINARY ARTS TRAINING STATUS AND

ISO 9001:2015 CERTIFICATION
ON MARCH 31, 2022 AT BOMA INN | NDOVU BALLROOM

TIME

1:30pm – 2:30pm

2:30pm -2:40pm

2:40pm – 2:50pm

2:50pm - 3:00pm

3:00pm - 3:10pm

3:10pm - 3:20pm3:10pm - 3:20pm

3:20pm - 3:30pm

3:30pm – 3:40pm

3:40pm – 4:00pm

4:00pm - 4:10pm

4:10pm - 5:00pm

FACILITATOR

F & B Team

MC

MC

MC

MC

MCMC

MC

TVETA Director 
General
Representative

BIHC Board

Fazeela Kurji

Mike MachariaMike Macharia

F & B Team

ACTIVITY

Arrival of Guests and Refreshments

Welcome Remarks by BIHC Director 
Dr. Abbas Gullet

Documentary on BIHC journey in
attaining:

1. ISO 9001:2015 Certification1. ISO 9001:2015 Certification
2. Center for Excellence in
  Hospitality and Culinary Arts
  training award

Remarks by B.H.M.S representative 
Mr. Charles Hains

Remarks by Board Chair 
Ms. Gina Din KariukiMs. Gina Din Kariuki

Remarks by SGS Representative 
Mr. Kioko Ndolo

Remarks by TVETA Director General
Representative  
Ms. Josephine Kasera

Keynote Speech by the Chief Guest 
Prof. Florence Indede,Prof. Florence Indede,
Chairperson, TVETA

Presentation of the certifications by 
the Chief Guest:

1. ISO 9001:2015 Certification
2. Center for Excellence in
  Hospitality and Culinary Arts
  training award  training award

Closing remarks and vote of thanks
BIHC Board of Director

Networking Cocktail

"Centre of Exclence in Hpy Training"


